
THE POWER OF BRANDING
& DIGITAL MARKETING



BRAND  & DELIVER.

MAKING THE MOST OF  
YOUR INTANGIBLE ASSETS



getting under the skin of

brands
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delivEred.
A BRAND IS A PROMISE,
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�I DON’T LIKE  
BRANDS, I BUY  
MARKS & SPENCERS.
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Some brands are easy to 
recognise from just their  

typeface and colour. 
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Like this.
The best identities own a simple 

set of branding cues...
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ORGANIC
&  DELICIOUS

F O R  E X A M P L E
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AND TH   RE’S MORE 
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Symbols are another brand elementSymbols are another brand element
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And even in their most basic form, trigger instant 
emotions connected with the brand.
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You don’t have  
to be an Economist  
to understand the 
value of brands.
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LOGOS
[NOT ACTUALLY A RECENT IDEA]
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Head promises Heart promises

USP

BRAND

Vision & values

Image & 
personality

Brand reputation & competitive advantage
Customer loyalty

Employee behaviour

Business strategy

Brand equity & sustainable value

Stakeholder trust

Marketing communications

Marketing strategy

Brand
A model for 
organisational 
success.
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Our Brand 
Personality 

What is our spirit and attitude?

Customer Insight
What key insight do we know 

from our customers?

USPs
What makes 
us different?

Our Brand Touchpoints
At what points in the buying process 

should our brand come to life?

Vision & Values

Our Brand DNA
What are the recognisable elements
of our business/service/branding?

‘Heart’ promises 
How should we make our customers feel?

‘Head’ promises 
The rational reasons customers come to us...

Brand Strategy

Target audiences 
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At Rouse we’re different from other  
Chartered Accountants. Of course, we’re  
experts in tax and all aspects of business 
finance. But above all, our aim is to  
support you and your business.  
We’re here to help you make the right  
decisions to achieve your goals in life.
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