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Mutuality of 
obligation 

the customer will offer work 
and the worker accept it as 
an ongoing understanding? 

Control 
the customer has control over 
tasks undertaken/hours 
worked etc? 

Equipment 
the customer provides all of 
the necessary equipment? 

Substitution 
the individual can do the job 
himself or send a substitute? 

Financial risk 
the company (or partnership) 
bears financial risk? 

Basis of 
payment 

the company (or partnership) 
is paid a fixed sum for a 
particular job? 

Benefits 
the individual is entitled to 
sick pay, holiday pay, 
expenses etc? 

Intention 

the customer and the worker 
have agreed there is no 
intention of an employment 
relationship? 

Personal 
factors 

the individual works for a 
number of different 
customers and the company 
(or partnership) obtains new 
work in a business-like way? 
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© Rouse Partners 2020. This factsheet 
has been produced by Rouse Partners 
LLP for general interest. No responsibility 
for loss occasioned to any person acting or 
refraining from action as a result of the 
information contained in this edition is 
accepted by Rouse Partners LLP. In all 
cases appropriate advice should be sought 
from us before making a decision. All 
information correct at time of publication 
(13 February2020) and subject to change. 

Rouse Partners LLP 
55 Station Road 
Beaconsfield 
Buckinghamshire 
HP9 1QL 
 
t: 01494 675321 
e: info@rousepartners.co.uk 
www.rousepartners.co.uk 

imaginative solutions. 


